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I will present two applications of analyzing text-based data, both of which employ clustering or
unsupervised learning to explore and organize documents. The United Nations Economic
Commission for Europe (UNECE) holds an annual workshop on Statistical Data Editing with a focus on
official surveys. Organizers of these workshops proposed the creation of a taxonomy of methods
presented at all previous workshops. The first example given in this presentation describes the
process taken to start the taxonomy, which was done by clustering all of the workshop papers. The
second example illustrates the exploration of text notes recorded by interviewers conducting official
surveys. Most times the information in the notes are not examined for knowledge that could be used
to help monitor and improve the interview process. These interviewer notes provide an opportunity
for managers to examine the comments for information about why households might be concerned
about responding to the survey. Various clustering approaches were used to explore these
unstructured text notes fields and are discussed in the presentation.
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